
Nurse Force Recipient of 

Prestigious Award 

 
Nurse Force is proud to announce that it has been named a Top Agency of the 2016 HomeCare 
Elite

®
, a recognition of the top-performing home health agencies in the United States. For more than 

ten years, HomeCare Elite has annually identified the top 25 percent of Medicare-certified agencies 
and highlights the top 100 and top 500 agencies overall.  

 
The ranking is developed by ABILITY

®
 Network, a leading information 

technology company helping providers and payers simplify the 
administrative and clinical complexities of healthcare; and sponsored 
by DecisionHealth, publisher of: Home Health Line, The Complete 
Home Health ICD-10-CM Diagnosis Coding Manual and The Home 
Health Coding Center. 
 
“Improving quality of care and the patient experience continue to 
underpin a rapidly evolving healthcare environment,” said Christine 

Lang, Senior Director, Product Management, for ABILITY Network. “At the same time tracking, 
measuring and interpreting data that support these efforts is becoming more complex. The 2016 
HomeCare Elite winners have demonstrated the highest-quality care in their communities, which is a 
remarkable achievement. We congratulate Nurse Force on being one of the top home care agencies 
in the country.” 
 
“We are proud to recognize the HomeCare Elite agencies for demonstrating a commitment to 
improving quality patient care at low costs. The clinical best practices and data tracking skills these 
agencies have implemented can position them for future success in government programs such as 
value-based purchasing and star ratings,” said Marci Heydt, Senior Content Manager, 
DecisionHealth. 
 
Winners are ranked by an analysis of publicly available performance measures in quality outcomes, 
best practice (process measure) implementation, patient experience (Home Health CAHPS®), 
quality improvement and consistency, and financial performance. In order to be considered, an 
agency must be Medicare-certified and have data for at least one outcome in Home Health 
Compare.  
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Then and Now - 

Epilepsy Treatment 

 
The month of November has been designated 
as Epilepsy Awareness Month.  Epilepsy is a 
neurological disorder characterized by seizures.  
Seizures are associated with sudden changes 
in the electrical activity of the brain that 
generates unusual movements, behaviors, 
emotions and sensations.  In ancient times, 
epilepsy was often associated with possession 
of spirits, attacks by demons, witchcraft or 
spiritual experiences that were thought to place 
individuals in touch with God. 
 
Epilepsy may arise from genetic mutations, 
improper brain wiring and/or an imbalance in 
nerve-signaling chemicals.  In 1857, British 
physician Charles Locock observed that a 
simple salt, potassium bromide (KBr) had 
anticonvulsant properties.  By 1868, Scottish 
psychiatrist Thomas Clouston conducted clinical 
trials to establish the correct dose of KBr to treat 
seizures.  These trials resulted in a reduced 
number of seizures while the trial participants 
were taking KBr.  By the mid 1870’s, more than 
two and a half tons of KBr  were consumed 
annually at London National Hospital!  As a 
result, KBr is regarded as the first effective 
medicine for epilepsy and continued until 1912 
when Phenobarbital (a barbiturate and central 
nervous system depressant) became available.  
Incidentally, KBr is still used today to treat 
epilepsy in dogs and cats! 
 
Fortunately there are many modern medical 
devices such as EEG’s, MRI’s, CAT and PET 
scans available to enhance the accuracy of 
diagnosis.  Proper diagnosis is paramount for 
optimal seizure control that is usually 
accomplished through medication management.  
There are more than 20 different anti-epileptic 
drugs available!  Surgery can also be an option 
and may involve the removal of the cortex of an 
entire cerebral hemisphere or removal of a brain 
lesion that is causing the abnormal electrical  
activity.  Other possible treatments involve  

electrical devices that stimulate the vagus 
nerve in the neck or structures deep in the 
brain. 
 
Nearly one out of ten people have had a 
seizure.  We have included Seizure First Aid as 
a guide if you need to assist someone who is 
having a seizure.  During a generalized tonic-
clonic (grand mal) seizure the person may cry 
out, fall, shake, jerk and become unaware of 
what is happening around them.  Occasionally, 
an “absence seizure” may appear.  This is 
characterized by starring into space, lip 
smacking, or rapid eye blinking.  You should 
call 911 if: 
¦ The person has never had a seizure 

before 

¦ The person has difficulty breathing or 
walking after the seizure 

¦ The seizure lasts longer than five 
minutes 

¦ The person has another seizure soon 
after the first one 

¦ The person is hurt during the seizure 

¦ The seizure happens in water 

¦ The person has a health condition like 
diabetes, heart disease or is pregnant. 

Otherwise: 
¦ Ease the person to the floor 

¦ Turn the person gently to one side to 
facilitate breathing 

¦ Clear the area around the person of 
anything hard or sharp to prevent injury 

¦ Place something soft and flat like a 
folded jacket under his or her head 

¦ Remove eye glasses 

¦ Loosen ties or anything around the neck 
that might make it difficult to breath 

For most people, epilepsy with seizures is a 
treatable condition.  Neurological exams, blood 
analysis and modern scans have led to more  
 

Continued on next page 
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Continued from previous page 

 
accurate diagnosis of epilepsy thus eliminating 
other causes of seizures including burns, fever, 
brain tumors, strokes, head trauma, 
developmental disorders and infectious 
diseases.  Accurate diagnosis coupled with 
strategic medication management has increased 
the safety, quality of life and life expectancy for 
those with epilepsy and other seizure disorders. 
 

Sources include:  mayoclinic.org, cdc.gov and  

“The Medical Book by Clifford Pickover” 

 

Thanksgiving Trivia 

Family gatherings often lead to retelling of family 
history and enjoying a variety of games.  Here 
are some fun Thanksgiving trivia to share with 
loved ones at your next celebration. 

Turkey was not the only meat probably enjoyed  
at the famous meal shared between the Pilgrims 
and Indians in 1621.  Other options included 
seafood, venison, pigeons and swans. 

The author of “Mary Had a Little Lamb”, Sarah 
Josepha Hale was instrumental in convincing 
President Lincoln to declare Thanksgiving a 
regular national holiday. 

A Thanksgiving mix-up inspired the first TV 
dinners.  Due to an ordering error, the company 
found themselves with 260 tons of turkey to get 
rid of so Gerry Thomas, one of their salesmen, 
came up with the idea of filling 5,000 aluminum 
trays with turkey, dressing, gravy, peas and 
sweet potatoes and selling the dinners for 98 
cents.  They were such a hit that within one year 
over ten million were sold! 

The first Presidential pardon for a turkey 
occurred in 1989 by President George W. Bush.  
Some “parolees” have served as grand marshal 
in Disneyland parks Thanksgiving parades and 
others have lived their lives out at Washington’s 
Mount Vernon estate. 

Sources include:  history.com, smithsonian.com  and 

goodhousekeeping.com 

Keeping It Safe Out There! 
 
With the onslaught 
of winter nipping at 
our nose, snow and 
ice are not far 
behind.  Let’s take a 
moment to review 
some of the basic 
items to help make 
your travels safe and fall free. 
 
¦ When walking on an icy or snow-covered 

walkway, take short steps and walk at a 
slower pace so you can react quickly to a 
change in traction. 

¦ Streets and sidewalks that have been 
cleared should still be approached with 
caution due to the possibility of black ice.  

¦ Use handrails when they are provided—a 
secure handhold can prevent a fall if you 
should slip. 

If you do slip: 
 
¦ Try to roll with the fall if you begin to fall 

forward. 

¦ If you begin to fall backwards, try to tuck 
your chin so your head doesn’t strike the 
ground with a full force. 

¦ Try to avoid using your arms to break your 
fall. 

¦ If falling is unavoidable, don’t try to fight the 
fall as many times the twisting and bending 
injuries sustained while trying to avoid a fall 
may be worse that the bump the fall would 
have produced. 

 
Then as a friendly reminder, Nurse Force staff 
are not allowed to shovel sidewalks or 
driveways of our clients.  We ask that these 
areas been cleared for our staff prior to their 
arrival to help reduce their risk of falling and 
possibly injuring themselves.   Thank you! 
 

Sources include: wfhealthcare.org and livescience.com 
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Nurse Force office will be closed: 

November 24 

December 26 

January 2 

 

We will have a nurse and scheduler on-call these            

days to assist you with any emergencies that may      

arise.  Please hold calls regarding schedules,           

general inquiries, etc. until we resume regular           

office hours the day following each of the above        

listed dates.  Thank you. 
 

 

Keeping Toy Safety in Mind  

when Shopping 
 
According to the U.S. Consumer Product Safety 
Commission, there are there more than 150,000 
toy-related injuries - 
serious enough to 
require emergency 
room treatment 
every year.  
 
Since many will be Christmas shopping for 
children in the coming weeks, take a moment to 
review and keep these tips in mind: 
 
¦ Choose toys that match the child’s age and 

skills. 

¦ When buying used toys, avoid old wooden 
toys with chipped paint. The paint might 
contain lead. 

¦ Read labels. Buy things that can be washed 
and that are flame-retardant or resistant. 

¦ Choose paints, crayons and markers that 
say “non-toxic.” 

¦ Buy safety gear that goes with the item, 
such as a helmet with a bike. 

 

Sources include: loveourchildrenusa.org and cpsc.gov 

Cranberry Walnut Salad 
 

2 cups of fresh cranberries 
1-½ cups Water 
2 cup sugar 
1 3 oz. pkg Strawberry Jello 
1 to 2 stick celery, diced fine 
1 medium ripe apple chopped 
1 cup chopped English walnuts 
 
Place cranberries and water in medium 
saucepan.  Bring to boil and remove from heat 
once cranberries burst (typically 10 minutes).  
Add sugar and jello.  Stir until well mixed and 
dissolved.  Add celery, 
apple and walnuts and 
mix together well.  
Place in serving dish 
and cover with Saran 
wrap.  Refrigerate 
overnight.   

“I can’t afford to miss work!” 

“Every year, I get my flu vaccine to protect 
myself, my coworkers, and my family from 
getting sick from the flu.  Even healthy people 
can get the flu, and it can be serious. This 
season, protect yourself and those around you 
by getting a flu vaccine.” 
 
Vaccines are available to our clients free of 
charge.  Ask your Case Manager about getting 
yours today! 
 
Nurse Force employees may get their vaccines 
through the office for $13 each (our cost).  If 
interested, please see Charlotte. 
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The Evolution of Christmas        

in America 
 

From it’s humble beginnings of evergreen 
boughs and meager gifts, Christmas has 
morphed into an over 3 trillion dollar a year 
industry in just the USA alone!  Let’s take a 
quick look at the secular evolution of Christmas 
in America. 
 
As with many customs and observances, the 
early settlers often kept the holidays (or not) as 
they were observed in their home countries.  
Puritans, Calvanists and Protestants held onto 
their Old World views and tried to ignore the 
holiday, often likening it to a pagan holiday and 
imposing fines on anyone who even dared have 
a special meal or took the day off from work.  
Quakers gave the day no special consideration 
and continued on with life as usual until they 
noticed most of their members attending church 
services at the English church.  It was at that 
point they themselves started to have services 
on Christmas Day.  Virginia colonists took their 
cue from English manors and celebrated the 
day with feasting, dancing, hunting, visiting and 
even gambling, with little to no thought or 
interaction with children at all. 
 
Early decorations consisted of evergreens, 
berries and the necessary candles and fires.  
Remember the song, “O Tannenbaum”?  This 
German song boasted of a decorated tree, 
complete with lighted candles; however, prolific 
use of Christmas trees was slow to catch on in 
both England and the United States. Eighteenth 
century English prints show homes sparsely 
decorated with a large cluster of mistletoe and 
sprigs of holly or ivy.  Media influenced the rise 
in popularity of the tree and it soon became the 
most familiar symbol of an American Christmas. 
 
Instead of music such as “I’m Dreaming of a 
White Christmas” or “Jingle Bells” holiday music 
was comprised of hymns, such as “Joy to the 
World” written by Isaac Watts (1674-1748), and 
other festive songs which were sung primarily 
by Virginian’s.   

There was no “exchanging” of gifts as cash tips, 
sweets in small quantities, and little books were 
given by parents or plantation owners to their 
dependents, whether children, servants or 
slaves.  The mutual exchanging of gifts has 
only been the norm for the last 50+ years due 
to increased affluence and marketing .   
 
And where would modern Christmas be without 
Santa?  Prior to 1823, he was a figure from 
both Old and New Amsterdam who placed 
candy and fruit in children’s wooden shoes.  
It wasn’t until 1823 with the writing of “A Visit 
from Saint Nicholas” that we had the first 
impressions of our modern day Santa Claus, 
complete with “rosy red checks, fur coat and 
driving a sleigh pulled by magical reindeer. 
 
Though first seen in America in the early 
1850’s, the sending of Christmas cards on a 
grand scale became the new “in” thing to do in 
1875 with the perfection of the color printing 
process of chromolithography by Louis Prang.  
Upon their introduction, they proved to be such 
an immense hit that he could not meet demand.  
He later sponsored competitions for Christmas 
card designs which made these cards so 
popular that other card manufacturers entered 
the market and by 1890 had forced Prang out 
of the market completely. 
 
While many of us may feel that Christmas has 
slowly overtaken and overshadowed 
Thanksgiving, eighteenth-century people 
actually started preparing for Christmas by a 
four-week season of Advent, which lasted until 
Christmas Day.  This was a time of spiritual 
reflection, anticipation and expectation of the 
coming of Christ.  Advent was then followed by 
the twelve days of Christmas which lasted until 
January 6th.   Yes, twelve days of actual 
celebration!  This was probably due in part to 
the simpler customs and preparations which 
were required or deemed “necessary”. 
 
But in closing, no matter how you celebrate, 
make sure you savor the most joyous season of 
the year!  Merry Christmas! 

 

Article sources include:  historytoday.com and history.com 
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Creating a Peaceful Holiday Season 

 
Have you already started stressing out over the holidays—what to cook, what to buy, where to 
celebrate, sticking to a healthy eating plan at parties, or over extending your budget?  If so, you 
probably aren’t alone!  The time between Thanksgiving and New Year’s Day can be a challenge to 
your sense of well-being.  Planning ahead can help you create a peaceful holiday season.  We’ve 
supplied seven suggestions to help obtain a holiday free of stress! 
 
¦ Stick to your normal routine.  Continue to do your workouts, get plenty of sleep and make healthy 

food choices.  One or two days of unhealthy choices doesn’t mean you should give up for the 
entire holiday season.  Just get back on track as soon as you can and enjoy the festivities. 

 
¦ Learn to say, “no, thanks.”  You don’t have to go to every party.  People understand the holidays 

are busy times.  Choose ones that will be meaningful to you and pass on the rest. 
 
¦ Seek support if you’ve suffered a loss.  If family is not close by, make plans with friends.  Give 

yourself something to look forward to by putting activities on your calendar for January. 
 
¦ Be thankful.  Even if you face challenges, try to remember to be grateful for what you have.  

Reaching out to help someone less fortunate also helps put things in perspective. 
 
¦ Live in the moment.  The holidays are here for only a short time so try to be present for the joyful 

moments and practice self-compassion during the difficult ones. 
 
¦ Be realistic about your spending.  Don’t buy for everyone you know.  Consider a gift exchange 

with friends and setting a spending limit.  Draw names for family members.  Come up with an 
alternative for gift exchanges such as donating to a charity or doing a group “service” project.  Get 
creative in coming up with new ways to make memories! 

 
¦ Control the feeding frenzy that often comes with family gatherings and office parties.  Eat a 

healthy snack before the event; scan the buffet table before indulging to ensure you get your 
favorites while balancing healthy vs. less healthy options; and try not to skip meals to “save up” 
calories to splurge on one meal. 

 
Try these suggestions for a happier, less stressful holiday season.  You’ll be glad you did! 
 

 

Sources include:  psychologytoday.com; mayoclinic.org and webmd.com 

 

Visit our Facebook page for timely 

information regarding health issues,  

office events, and other topics of general 

interest.  Be sure to give us a “thumbs up!”   
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Employee of the Month 

October/November 
.   

Our first October recipient, 
Debbie, is a HHA and has 
been with Nurse Force since 
December 2015.  During her 
free time she enjoys going to 
garage sales with her 
husband and looking for 
“good finds”.  Her most 
memorable was a Jessica 

Simpson designer purse she purchased for 
$2.00.  Debbie enjoys going on one day trips to 
see the Covered Bridges and other local 
attractions and, during the Christmas season, 
she enjoys driving around the city looking at 
Christmas lights.  Debbie enjoys volunteering 
and helping the elderly.  It only seems natural 
then that her greatest joy and the thing she likes 
best about Nurse Force is being able to make 
life easier for people who would otherwise 
struggle. 

 

Our second October 
recipient, Yolanda or “Yo”, 
has been employed as an 
LPN with Nurse Force since 
2014.   She states her 
favorite vacation spot is 
Cedar Point in Sandusky, 
OH.  Even though it is known 
for it’s roller coasters, Yo is 

content to relax by the pool at the  hotel inside 
the park.  Despite being serious on the job, she 
considers herself to have a great sense of 
humor, even though she prefers horror/action 
movies over comedies.   When asked about the 
holidays, she states her favorite tradition is for 
everyone to open one present on Christmas 
Eve and the rest on Christmas morning. In 
regards to Nurse Force, Yolanda enjoys giving 
love and care to any of her client who needs it, 
and who of us don’t mind some extra love and 
care? 

November’s first recipient is 
Mike.  He has been a CNA 
with Nurse Force since 2001 
and considers himself to be a 
fairly laid back and quiet 
individual.  His true passion is 
revealed and he becomes a 
bit more animated when he 
starts talking about sports.  
While claiming to be “too old 

to participate” in sports, he is an avid fan of the 
Vikings and the Chicago Cubs.  Any doubt as to 
who he rooted for during the World Series?  To 
really “recharge his batteries” Mike enjoys going 
to Cancun and just lounging around.  Always the 
serious and conscientious worker, Mike typically 
spends his holidays working and trying to make 
them a bit more pleasant for his clients.  When 
asked what he likes best about working for 
Nurse Force, his reply was,  “Everything!  I just 
really enjoy working and visiting with the clients.” 

 

Our final recipient for 
November is Holly.  She is 
one of our newer employees 
and has been working for us 
since early 2016 as a RN.  
She loves the outdoors, 
especially trail riding with her 
Appaloosa horse.  When 
asked what  was one thing 

we didn’t know about her, she confessed that 
she would love to be a FBI agent.  This secret 
life ambition is fed by her love of mysteries and 
watching Criminal Minds on TV.  On the flip side, 
she loves snowmen.  Her vast collection is left 
up year round so she can enjoy them regardless 
of the season.  When it comes to her job, Holly 
states she finds her greatest satisfaction in 
helping others. 

Congratulations once again to all of our 
Employee of the Month recipients.  It’s because 
of your dedication and commitment to Nurse 
Force and our clients that has helped make us 
one of the top agencies in Iowa! 
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Homefront 
Homefront is a bi-monthly publication produced by 
Nurse Force, Inc., 2900 Westown Parkway, 
Suite 200, West Des Moines, Iowa 50266. 
 
President:  Sherri Lange 
Editor:  Garlynn Imel 
 
Nurse Force does not discriminate against any 
person on the basis of race, color, sex, national 
origin, disability or age in admission, treatment, or 
participation in its programs, services and activities, 
or in employment.  For speech/hearing impaired 
persons, please call TTY (800) 735-2942. 
 
The articles in this newsletter are for general 
information purposes only and are  not a 
replacement for the advice of and counsel of your 
physician or other authorities.  We encourage you 
to see a physician regularly. 
 
All material is copyrighted and may not be reprinted 
without the prior consent of Nurse Force. 

ACHC Accredited 

Medicare Certified 
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